Students Satisfaction Survey Report
(2021-2022)

Students are the most important stakeholders of the institution. In order to have a
comprehensive analysis of students learning outcomes for the academic session 2021-
2022, a questionnaire of 36 parameters have been framed and forwarded online. The
questionnaire of the survey included 36 questions to which responses were given
anonymously by the students of the institution with the help of Google Forms. The
survey components include an institute level feedback on infrastructure and learning

experiences. Student Satisfaction Survey was conducted during the month of July 2022.

The outcome of the survey will help to reach the vision and mission of the
institution. This will also enable to implement suitable remedial measures to be taken for
overall development of students and also the institution. The result of the survey will

provide a road map to the strategies to be adopted in the future.

Totally 2338 students responded to Student Satisfaction Survey. The analysis of
the survey conducted showed that, 1317 students were highly satisfied about the
innovative teaching methodologies incorporated in the regular Teaching Learning
Process of the institution. About 1550 students have expressed satisfaction over the
regular schedule of seminars, assignments, internal tests and quiz conducted by various

disciplines.

The survey questions about the parameter like facilities, syllabus, redressal of
grievances, course outcomes and related activities in the college revealed that the
students were highly satisfied. They also profusely acknowledged the effort put by the
faculty in promoting and conducting workshops especially Hands on training sessions
Interdisciplinary Learning Programmes implemented in the institution. These activities
were very much helpful to them to see the world beyond their prescribed curriculum and

also motivating them to learn other subject or practical.

The parameters like promoting internships, field visit opportunities and effective

mentoring process have also shown highly satisfactory responses from the students.



1. What degree program are you pursuing now?
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2. What subject area are you currently pursuing?
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3. How satisfied are you with the facilities provided by the college?
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4. How supportive were the faculty members?

1000 ~ 879

900 -

800 - 716

700 -

600 - 535

500 -

400 -

300 7 180

200 ~

100 - - 28

0 . . . g ‘ .

Extremely Neutral Supportive Unsupportive Very Supportive
Supportive

5. Do you think faculty and support staff at the college were helpful?
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6. Do you think your siblings or friends will be benefited by studying at this college?
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7. Does the college schedule seminars, assignments, internal tests and quiz?
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8. Is alternate arrangement of class done if the concerned teachers is on leave?
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9. Does the syllabus include latest developments pertaining to the course?
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10. Is innovative teaching methodology incorporated in the regular teaching?
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11. Does the teaching and learning methodology enhance the professional skills?
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12. Are the toilets/washrooms kept clean with good maintenance?
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13. Are the grievances redressed and the problems solved well in time?
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14. Does college provide all the amenities and assistance for the sports?
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15. What about the library timings and resources?
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16. Are you satisfied with the classroom environment?
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17. How much of the syllabus was covered in the class

1600
1400
1200
1000
800
600
400
200
0

1491

74 139

e

47

30-54% 55-69% 70-84% 85-100% Below 30%

18. How well did the teachers prepare for the classes?
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19. How well were the teachers able to communicate?
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20. The teacher’s approach to teaching can best be described as
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21. Fairness of the internal evaluation process by the teachers
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22. Was your performance in assignment (Internal assessment components)

discussed with you?
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23. The institute takes active interest in promoting internship, student exchange,
and field visit opportunities for students.

1200 -
1040

1000 -
800 -
600 - 507
400 - 305

215 271
200 -~ | I l '

0 . .
Never Often Rarely Regularly Sometime

24. The teaching and mentoring process in your institution facilitates you in

cognitive, social and emotional growth.
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25. The institution provides multiple opportunities to learn and grow.
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26. Teachers inform you about your expected competencies, course outcomes and

programme outcomes.
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27. Your mentor does a necessary follow-up with an assigned task to you.
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28. The teachers illustrate the concepts through examples and applications.
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29. The teachers identify your strengths and encourage you with providing right

level of challenges.
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30. Teachers are able to identify your weakness and help you to overcome them.

1600
1400
1200
1000
800
600
400
200
0

1474

Every Time

277 359
113 115
e
Never Occasionally / Rarely Usually

Sometimes




31. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.
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32. The institute/ teachers use student centric methods, such as experimental
learning, participative learning and problem solving methodologies for enhancing
learning experiences.

1000 - 944 926
900 -
800 -
700 -
600 -
500 -
400 -
300 - 228
200 -~
100 - 72
0 . _ | . . . .
Moderate Not al all Somewhat  Toa Great Extent  Very Little

168

33. Teachers encourage you to participate in extracurricular activities.
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34. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.
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35. What percentage of teachers use ICT tools such as LCD projector, Multimedia,

etc. while teaching.
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36. The overall quality of teaching-learning process in your institute is
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37. Give your observations/ suggestions to improve the overall teaching - learning
experience in your institution

Response-Nil



